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1 Company Name INTRODUCTION 
 

 

Information about the company 
 

 
2 HOW TO CONTACT US 
 

  2.1 PRINCIPAL CONTRACTOR  2.2 LANDLORD 
Company:     

Address:      

Website:      

Contact:     

Tel No:        

Email:      

Comments:     
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3 INTRODUCTION TO THE MANUAL 
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4 USEFUL CONTACTS 

4.1 LOCAL AUTHORITY 
Name:  

Address:   

Housing 
Office 
Services: 

 

Your 
Councillors: 

 

Email:  

Website:   

Tel No:     

Opening 
Hours:  

 

4.2 GAS 
Company:  

Address:   

Website:   

Contact:  

Tel No:     

Email:   

4.3 ELECTRIC 
Company:  

Address:   

Website:   

Tel No:     

Email:   

4.4 WATER/SEWERS 
Company:  

Address:   

Website:   

Tel No:     

Email:   
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5 EMERGENCY INFORMATION 

5.1 SMOKE DETECTORS 

 

5.2 A&E SERVICES 
Name:  

Address:   

Tel No:     

Distance:  

  

5.3 MINOR INJURIES 
Name:  

Address:   

Tel No:     

Distance:   

5.4 LOCAL GP’S 
Name:   

Address:    

Tel No:      

Distance:   

Name:   

Address:  

 
 
 
 
 

 

Tel No:      

Distance:   

5.5 POLICE 
Name:  

Address:  

Tel No:      

Distance:   
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5.6 FIRE STATION 
Name:  

Address:  

Tel No:      

Distance:   
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6 ENVIRONMENTAL STRATEGY/ DESIGN AND FEATURES 

6.1  
EXAMPLES: Environmental & economic savings and any alternations restrictions 

Address:   

Website:   

Contact:  

Tel No:     

Email:   

Comments:  

6.2  

EXAMPLES: 
Passive solar design, super insulation, energy efficient timber windows, heat recovery 
of certified timber or SUDS within the boundary of the property 

Address:   

Website:   

Contact:  

Tel No:     

Email:   

Comments:  
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7  INSTALLATIONS 

7.1 BOILER 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance:  

7.2 PRESSURISED CYLINDER 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance:  

7.3 SANITARYWARE 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance:  

7.4 IRONMONGERY 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance:  
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7.5 LIFT INSTALLATION 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance: 
 
 

7.6 FLOORING 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance: 
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7.7 KITCHEN INSTALLATION AND APPLIANCES 
Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance and Spare Parts: 

Product 
Description 

Task How to carry out Frequency 

    

    

    

 

   

 

7.8 LIGHT FITTINGS AND ELECTRICAL ACCESSORIES 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance:  

7.9 EXTERNAL DOORS AND WINDOWS 

Company:  

 

Website:   

Contact:  

Tel No:     

Email:   

Maintenance:  
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8 ENERGY 

8.1 EFFICIENT WAY OF USE 
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8.2 NO COST SAVING 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.3 EU ENERGY LABEL 
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9 WATER USE 

9.1 WATER SAVING MEASURES AND TIPS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
.  
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10 RECYCLING AND WASTE 

10.1 LOCAL AUTHORITY COLLECTION SCHEME 
Name:  

Address:   

Website:   

Tel No:     

Email:   

Comments:  

10.2 RECYCLING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10.3 LOCATION AND USE OF RECYCLING BINS 

Location:   

Map:  
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10.4 COMPOST BINS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10.5 GUIDANCE 
Company:  

Website:   

Tel No:     

Email:   

 
 
 
 
 
 
 
 
 
 
 
 
 

 



HOME OWNER’S MANUAL  
Address of Property 

 

 

HOME OWNER’S MANUAL   Page 24 of 41 
 

Client Logo 

10.6 LOCAL RECYCLING FACILITIES AND WASTE TIPS  

Location:  

 
 
 
 
 
 
 

Map:   

Waste tips:  

10.7 WASTE NOT COVERED BY THE LOCAL AUTHORITY COLLECTION SCHEME 
List of items 
that will not 
be collected: 

 

Address:   

Website:   

Contact:  

Tel No:     

Email:   

Comments:  
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11 SUSTAINABLE DIY 

11.1 ENVIRONMENTAL RECOMMENDATIONS 
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12 PROVISION OF INFORMATION IN ALTERNATIVE FORMATS 

12.1  
  

Formats 
available: 

Braille, Large Read, German, French, Spanish, Polish, Latvian, Italian, etc. 
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13 SUSTAINABLE (URBAN) DRAINAGE SYSTEMS (SUDS) 

13.1 SUDS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



HOME OWNER’S MANUAL  
Address of Property 

 

 

HOME OWNER’S MANUAL   Page 32 of 41 
 

Client Logo 

14 PUBLIC TRANSPORT 

14.1 BUS 
Website:   

Nearest bus stop:   

  

  
14.2 TUBE 

Nearest tube stations:  

 
14.3 TRAIN 

 

14.4 CAR PARK 
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15 LOCAL AMENITIES 

15.1 SCHOOLS 
PRIMARY – including nursery 

Name:   

Address:   

 
 
 
 
 

Distance:   

SECONDARY 

Name:   

Address:  

 
 
 
 
 

 
 
 
 

Distance:   

15.2 LIBRARY’S 
Name:   

Address:  

 
 
 
 

 
 
 
 
 

Telephone:   

Email:   

Opening 
Times: 

  

15.3 LEASURE CENTRES 
Name:   

Address:  

 
 
 
 
 

 

Telephone:   

Opening 
Times: 

 
 
 
 

Transport:   
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15.4 BANKS 
Name: HSBC  Lloyds 

Address:  

 
 
 
 

 

Telephone:   

Opening 
Times: 

  

Distance:   

Name:   

Address:  

 
 
 
 

 

Telephone:   

Opening 
Times: 

  

Distance:   

15.5 FREE CASH POINTS 
Name:   

Address:    

Distance:   

Name:   

Address:    

Distance:   

15.6 POST OFFICES 
Name:   

Address:  

 
 
 
 

 

Distance:   

Opening 
Times: 

  

15.7 POST BOXES 

Address:    

Distance:   
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15.8 PHARMACIES 
Name:   

Address:  

 
 
 
 

 

Telephone:   

Distance:   

Opening 
Times: 

  

Name:   

Address:  

 
 
 
 

 

Telephone:   

Distance:   

Opening 
Times: 

  

15.9 COMMUNITY CENTRES 
Name:   

Address:    

Telephone:   

Distance:   

Name:   

Address:    

Telephone:   

Distance:   

15.10 PUBLIC HOUSES 
Name:   

Address:    

Telephone:   

Distance:   

Name:   

Address:    

Telephone:   

Distance:   
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15.11 PLACES OF WORSHIP 
Name:   

Address:    

Telephone:   

Distance:   

Name:   

Address:    

Telephone:   

Distance:   

Name:   

Address:    

Telephone:   

Distance:   

15.12 LOCAL SHOPS 
Name:   

Address:    

Opening 
Times: 

  

Distance:   

15.13 CHILDREN PLAY AREAS 
Name:   

Address:    

Telephone:   

Opening 
Times: 

  

Distance:   

15.14 MUSEUMS 
Name:   

Address:    

Telephone:   

Opening 
Times: 

  

Distance:   
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16 RESPONSIBLE PURCHASING 

16.1 LOW ENERGY/ LOW WATER WHITE GOODS 
 
 
 
 
 
 

16.2 ELECTRICAL EQUIPEMENT 
 
 
 
 
 
 
 
 
 
 

16.3 TIMBER  
 
 
 
 
 
 
 
 
 
 

16.4 FOOD 
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17 LINKS, REFERENCES AND FURTHER INFORMATION 
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